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Exception Summary Report

Element Ranking Total

Rank Element Name Speed Type Points Exceptions Leading Exception

1 ssmcgate-UUNet-Juniper 44.7 Mb ATM Port 43.6 2 Utilization Health Index
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1) ssmcgate-UUNet-Juniper 44.7 Mbs ATM Port 24 hours on 03/27/2002
Total Number of Exceptions 2 Total Exception Points 43.6
Leading Exceptions Points Detail

1 Utilization Health Index 36.9 Between 12 AM and 12 AM (Out)
2 Unavailable Trend

6.7 Zero to Threshold in 84.3 Days

Percent

— Bandwidth Utilization In ---- Bandwidth Utilization Out
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Total Network Volume by Day
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Situations to Watch
Threshold Daily Average Days to (from)
Rank Element Name Variable Value Actual Predicted Threshold
1 ssmcgate-UUNet-Juniper Unavailable % 1.000 0.000 0.526 40
2 ssmcgate-UUNet-Juniper(Out) Utilization 80.000 60.251 62.358 91
3 ssmcgate-UUNet-Fractional_T3(Out) Utilization 80.000 48.976 48.095 Increasing
4 ssmcgate-UUNet-Fractional_T3(In) Utilization 80.000 12.010 9.727 Increasing
5 ssmcgate-MAX-Internet2-GE(Out) Utilization 80.000 4.540 4.215 Increasing
6 ssmcgate-UUNet-Fractional_T3(Out) Discards (% Cells) 0.200 0.000 0.001 Increasing
7 ssmcgate-UUNet-Juniper(In) Errors (% Cells) 0.200 0.000 0.000 Increasing
8 ssmcgate-MAX-Internet2-GE(In) Utilization 80.000 0.742 0.509 Increasing
9 ssmcgate-UUNet-Juniper(In) Utilization 80.000 10.157 8.040 Decreasing
10 ssmcgate-MAX-Internet2-GE(In) Discards (% Cells) 0.200 0.003 0.005 Decreasing
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Volume Leaders
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Volume Leaders in Bytes
Prior Volume Bandwidth Health Index
Rank Rank Element Name Speed Bytes vs Baseline Avg Peak Avg Peak
1 1 ssmcgate-MAX-Internet2-GE(Out) 1.0 Gbs 490.3G 15.3% 4.5% 9.4% 0.0 0.0
2 2 ssmcgate-UUNet-Juniper(Out) 44.7 Mbs 291.1G 2.2% 60.3% 93.7% 0.8 8.0
3 3 ssmcgate-UUNet-Fractional_T3(Out) 44.7 Mbs 236.6 G 6.6%  49.0% 86.1% 0.2 4.0
4 4 ssmcgate-MAX-Internet2-GE(In) 1.0 Gbs 80.1G 33.0% 0.7% 2.0% 0.0 0.0
5 5 ssmcgate-UUNet-Fractional_T3(In) 44.7 Mbs 58.0 G 140.4% 12.0% 30.3% 0.0 0.0
6 6 ssmcgate-UUNet-Juniper(In) 44.7 Mbs 49.1G -34.9% 10.2% 24.2% 0.0 0.0

Health Index Leaders

Prior Health Index Bandwidth
Rank Rank Element Name Contributor Avg Peak Avg Peak
1 1 ssmcgate-UUNet-Juniper(Out) Utilization 0.8 8.0 60.3% 93.7%
2 2 ssmcgate-UUNet-Fractional_T3(Out) Utilization 0.2 4.0 49.0% 86.1%
Volume Change Leaders Health Index Change Leaders
Prior Volume Prior Health Index
Rank Rank Element Name Bytes vs Baseline Rank Rank Element Name Avg Prior Change
1 1 ssmcgate-UUNet-Fractional_T3(In) 58.0 G 140.4% 1 1 ssmcgate-UUNet-Juniper(Out) 0.78 191 -1.13
2 2 ssmcgate-UUNet-Juniper(in) 49.1G -34.9% 2 2 ssmcgate-UUNet-Fractional_T3(Out) 019 055 -0.36
3 3 ssmcgate-MAX-Internet2-GE(In) 80.1G 33.0% 3 3 ssmcgate-UUNet-Juniper(in) 0.00 0.03 -0.03
4 6 ssmcgate-MAX-Internet2-GE(Out) 490.3G 15.3%
5 4 ssmcgate-UUNet-Fractional_T3(Out) 236.6 G 6.6%
6 5 ssmcgate-UUNet-Juniper(Out) 291.1G 2.2%
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Element Volume vs Baseline by Day

500G
T Baseline High
-+ Baseline Average
| Baseline Low
I Volume
400G —
300G —f
0
Q
s,
om
200G —f
100G —
0 _
Bandwidth Utilization
o
S
)
£
'_

Element Health Index

Worse 16
W Availability
b I Errors
i [ Discards
| I Utilization
12
8
4
Better 0 ‘ ; I
L
r?/
§
<)
I

N
& &
N &
& S
N~
X >
N4 @
N &
@ &
& 'S
> 12
@Q &
&

Baseline: 6 weeks + report period (02/13/2002 to 03/27/2002) -5- Created: 03/28/2002 04:01:22 AM



